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Thank you for purchasing this quality Syrup Warmer. For your safety and the safety of others, read all
warnings and the operator’s manual before installing or using the product. Properly instruct all operators.
Keep training records. For future reference, record serial number here:

Table of Contents

©2016 Grindmaster-Cecilware
Printed in USA

0516 Form # CW-338-01
Part # 390-00085

Grindmaster-Cecilware provides the
industry’s BEST warranty. Visit gmcw.com
for warranty terms and conditions.

Model: SD2Model: SD1



2 Cecilware® Syrup Warmer

Important Safety Information

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all safety messages
that follow this symbol to avoid possible injury or death.

WARNING
• Do not deform power cord.
• Follow national and local electrical codes.
• Use only on a dedicated circuit load that is properly protected and capable of the rated load. Do not use
extension cords as this could result in electrical shock, overheating, and fire.
• Risk of electrical shock. Disconnect power before servicing or cleaning unit. Contact Grindmaster-Cecilware
Technical Service for service assistance.
• If the supply cord is damaged, it must be replaced by the manufacturer, its service agents or similarly
qualified persons in order to avoid a hazard.
FAILURE TO COMPLY TO THE ABOVE RISKS PERSONAL INJURY, SHOCK HAZARD, FIRE, OR DAMAGE TO
EQUIPMENT.

For your safety and the safety of others, read all warnings and the operator’s manual before installing or using
the product. 
DANGER: This term warns the user of imminent hazard that will result in serious injury or death.
WARNING: This term refers to a potential hazard or unsafe practice, which could result in serious injury or
death.
CAUTION: This term refers to a potential hazard or unsafe practice, which could result in minor or moderate
injury.
NOTICE: This term refers to information that needs special attention or must be fully understood.

Unpacking
Carefully lift unit out of shipping container, and inspect
immediately for shipping damage. Your Syrup Warmer
was shipped in a carton designed to give it maximum
protection. It was thoroughly inspected before leaving
the factory. File any claims for shipping damage or
irregularities directly with the carrier.

Setup
• Place Syrup Warmer on a stable, level surface.
• This appliance is equipped with a three wire power
cord. A three wire 120V, 15A, electrical circuit must be
used. Do not use an extension cord.
• Before using syrup warmer for the first time, clean
thoroughly.
• Add preheated syrup to the syrup warmer. The SD1
has 1 gallon capacity. The SD2 has 2 gallon capacity.
• Turn switch to ON position.

If you need help, call Grindmaster-Cecilware Technical
Service Department, (502) 425-4776 or (800) 695-4500
(USA & Canada only) (Monday through Friday 8 AM - 6
PM EST). Please have the model and serial number
ready so that accurate information can be given.
Prior authorization must be obtained from
Grindmaster- Cecilware for all warranty claims.
Grindmaster-Cecilware provides the industry’s
BEST warranty. Visit our website at GMCW.com
for warranty terms and conditions.

CAUTION: Disconnect power from syrup warmer
before attempting electrical repairs.

Safety Information
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Cleaning

Clean and sanitize syrup warming equipment and
faucet at least once a day. Cleaning and sanitizing
frequency must follow state and local health
department regulations.

Daily Cleaning
1. Inside surface:  Using hot water and

dishwashing detergent, scrub interior of
dispenser and covers with non-abrasive bristle
brush, including corners and bottom. Be sure
the interior of the outlet shank is scrubbed to
remove residues, then rinse thoroughly. 

2. Outside surface: Wash surface with sponge
using hot water and dishwashing detergent.

3. Sanitize all interior and exterior surfaces of the
dispenser, including any utensils and covers.

4. Disassemble faucet by unscrewing the bonnet.
Pull seat cup from faucet stem, and inspect seat
cup for wear or hardening. Replace if necessary.

5. Scrub all faucet parts with bristle brush, using
hot water and dishwashing detergent to
remove all syrup residues.

6. Sanitize all parts.
7. Let all sanitized parts drain and air dry.
8. Reassemble faucet and reattach to dispenser.

Hand tighten only.

Sanitizing
1. Prepare a sanitizing solution in accordance with

local health department regulations. You may
also refer to the US Food and Drug
Administration regulation 21 CFR 178.1010
“Sanitizing Solutions” and US Environmental
Protection Agency 40 CFR 18.940 “Tolerance
exemptions for active and inert ingredients for
use in antimicrobial formulations (Food-contact
surface sanitizing solutions)”.

2. Follow the instructions provided with the
sanitizing agent.

3. Let all sanitized parts drain and dry naturally.
DO NOT WIPE DRY.

CAUTION: To avoid burns, allow syrup warmer to
cool before cleaning.

NOTICE: All sanitizing agents in the food zone must
comply with 21 CFR 178.1010.

CAUTION: To prevent electrical shock, do not
immerse unit in water. Unplug before cleaning.
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Parts List

SD-2 ONLY

PARTS LIST SD-1

ITEM # PART # DESCRIPTION QTY
1 Q149AL TOP COVER ASSEMBLY 1
2 M0576L FAUCET ASSEMBLY 1
3 M0464L LABEL, HOT SYRUP, BROWN 1
4 NP39AL LABEL, CAUTION 1
5 L069AL TOGGLE SWITCH 1
6 N789A SWITCH PLATE, ON/OFF 1
7 P233A SCREW, 6-32 x 3/4 , RD HD 3
8 U662A HEATER MOUNTING BRACKET 1
9 B012A LINE CORD STRAIN RELIEF, HEYCO 1

10 C032SL LINE CORD, 120V, 15 AMP W/0 INSULATION 1
11 320-00004 HEATER 1
12 CERAMIC GROUNDING STUD 1

PARTS LIST SD-2

ITEM # PART # DESCRIPTION QTY
1 QOSOQL TOP COVER ASSEMBLY 1
2 D037AL FAUCET ASSEMBLY (STANDARD)*** 1
3 M0464L LABEL, HOT SYRUP, BROWN 1
4 NP39AL LABEL, CAUTION 1
5 L069AL TOGGLE SWITCH 1
6 N789A SWITCH PLATE, ON/OFF 1
7 P233A SCREW, 6-32 x 3/4 , RD HD 3
8 U664A HEATER MOUNTING BRACKET 1
9 B012A LINE CORD STRAIN RELIEF, HEYCO 1
10 C032SL LINE CORD, 120V, 15 AMP W/0 INSULATION 1
11 G035AL HEATING PLATE & COIL, CERAMIC 1
12 GROUNDING STUD 1

*** DO17A OPTIONAL (MUST BE FACTORY INSTALLED) 


